On 25-11-2008 Arghyam organisation has organised training on WATSAN Survey for the representatives of various volunteer organisations of Karnataka at Indian Social Institute. The detail of the training program is as follows:

 At 9 a.m. in the morning all the representatives of different districts’ volunteer organizations arrived and collected their training material while confirming their registrations. Later on at 10.45 a.m. a tea break was given. 

Then at around 11 a.m. OUTREACH Coordinator Rajendra Prasad gave a start to the program by singing a prayer. Then the introduction of the training program was given, followed by the introduction of the individual trainers. They were asked to find out each other's personal details, jobs, hobbies, talents etc. This exercise  helped them to know their classmates better.

        S.Vishwanath, an advisor of Arghyam, while talked to attendees. He gave information regarding water and sanitation. He said to always check the quality of drinking water before using it for drinking. He said, many diseases are caused due to contaminated storage of water. The second problem is of purity of water. The water is contaminated when we use chemical pesticides on our land. Contamination of water with nitrates also causes abnormalities in the newborn babies. They lose the capacity of absorbing oxygen from the atmosphere. The third problem is that water may have iron content in it and so is not suitable for drinking purpose. Even if we wash clothes using this water they too will get damaged. The fourth problem is this contaminated water may have various salts in it and if this water is consumed Gall Stones will be developed. 

      Then on they discussed in different measures the quantity of water a cow needed for a day. And they gave the exact information that one cow needs 90 liters of water for one day. 

    Usually at home ladies fulfill the quantity of water needed for them and men do not care about such things which are not a good practice, said Vishwanath and gave a break for the training program.

       Rajendra Prasad said that for the smooth running of the first day's program TMC group is very important. This group will have one person as head and two people to assist him. Shrinivas and Lakshman took the responsibility of taking up two persons and training them.

      After informing this they took up next topics for discussion. When Rajendra Prasad asked for the qualities they expected in the leader, they gave the following points:

· Overall good quality person

· He should have good knowledge(straight,natural)

· He should have Talent

· He should be able to give training at district level 

· He should be able to identify the problems

· He should be able to answer the review committee 

· Co-Ordinative,Supervisor,Surveyor and Responsibility taker

    By then it was one in the noon and program halted for lunch break. After the lunch Rajendra Prasad told the trainees about the Gandhi Game which he wanted to make them play.

   At 1.45 p.m. all the trainees were back and Rajendra Prasad started the game instructing them that they have to do as Gandhi says. The rules were to stick to the instructions of the game and to keep in mind the given work. The goal of making them play this game was to make them understand the importance of following instructions while doing any work. 

       Public Affairs Council’s  Dr. Seetha Shekar has set up different groups such as

1. Participating Group

2. Research Group

3. Citizen Action Group

4. CMCA Group

This way the different people are made group and they will do their respective works.

Citizen Report Cards: Usually in public services the Government will do all the work and the common people don't bother to know or can't even understand how it works. In this condition going to the general public for doing survey and then submitting the report to the service provider is the citizen report card holder's work.

  The CPC Journey works like this:

1. While doing any survey deciding the location of the job should be known.

2. What instructions and instruments to be used should be decided and then look ahead.

3. The availability of time, interviewing techniques and questions to be asked should be kept in mind.

4. Time and location for the work.

5. To collect Documents and Details.

6. To analyze the details and put forward the survey report.

  The method for scheduling/organizing Survey:

1. Questions must be objective

2. The interview time should be less, say 45 min/1 hr.

3. Language is also very important. Understand the questions and talks properly.

4. Random questions should not be asked. Study the situation and considering that questions should be asked.

5. Confusing or Embarrassing questions should be avoided.

Requirements for Data Collection:

1. Firstly get trained and understand the full subject thoroughly.

2. While going to survey what and how information gathering should be done should be planned.

3. While selecting people for survey keep some of these points in mind.        Example: Name, Address, Date of Birth, Age, Education, weakness and strength etc. 

By considering these points if we select people for survey our survey will be of better quality.

   Choosing the right team:

1. They should be knowing where and how to do survey and language for surveying.

2. Target area should be known.

3. Good Knowledge and Intelligence is a must.

4. They should be committed to field work.

5. They should not roam around unnecessarily.

       Only when a group of people have the above qualities they will make the right team for survey.

Now how many people should be there in the Right Team?

 It depends on the factors like:

1. The number of people to be surveyed

2. The area/places to be covered

3. The time constraint

4. Per day how many surveys to be done

5. The format of the report

6. The report submission details

The Final Team should have

· Field Manager

· Coordinator

· Supervisor

· Surveyor/s  

If we do make a better team and coordinate it well, we get a good survey suggested Rajendra Prasad.

Before doing Field Work following things should be ready:

Each detail should be studied.

1. 10 to 15 surveyors should be present.

2. Each day's survey should be completed the same day. If any checking is needed it should be done from the place away from the survey.

3. Check the format and do the corrections before starting the survey.

During the field work take care for:

1. While interviewing the surveyor should understand the person he is speaking to.

2. Daily survey report samples should be sent to the service provider for checking.

3. 20% to 30% of the format should be done by the coordinators.  

Arghyam Organization CEO Sunita Nadhamuni talked about water and sanitation, importance of survey and gave some information about the organisation. Then OUTREACH organization's Govindaiah started his talk and explained about what PRA is and why PRA is necessary.

    People in our society and community must know the importance of PRA.

While doing survey the following qualities must be kept in mind:

1. Good Behaviour.

2. Good quality/character.

3. Sharing, giving and taking quality.

4. He should not be asking annoying or provoking questions.

5. Should differentiate between right and wrong, should accept when he is wrong.

6. He should be very cautious and have all positive qualities.

Speaking about survey, he said: 

1. In the first window we assume I know, they know.

2. In the second window we assume I do not know, they know.

3. In the third window we assume I know, they do not know.

4. In the fourth window we assume I do not know, they do not know.

         Here the first window where we assume both I and they (people) know is very important. Keeping this in mind if we do survey in communities then the outcome will be really good, he explained.

   Suggestions for the Report

1. Report

2. Clarity

3. Important Details

                                                                                 Team:









Leader: Miss Denita









Reporters: Shrinivas, Laxman









Evaluators: Durgesh, Krishnamurthy

            Talking in the training program, the resource Rajendra Prasad said that this day he had given importance to the topics like Water and cleanliness, health and Government's projects. He gave some details of studied facts. In our country nearly 400 lakh people do not have drinking water facility. Almost 21% of the diseases are spread through contaminated water. And nearly 1.5 lakh children die due to water diseases.

          He explained the methods of purification of water, storage and maintenance techniques. Nowadays people are using more and more Ground water and gradually its level is decreasing. The districts which use more ground water are Belgaum, Kolar, Raichur, Tumkur, Chitraduruga, Davanagere and Haveri. 

Belgaum, Bidar, Koppal, Chitradurga, Dakshin Kannada and Hassan Districts are facing the shortage of groundwater.

He explained the problems of open wells in ground water table. Elements to be considered while using the groundwater through bore well:

· Toilet should not be within 10 meters around bore well.

· Do not pollute the surroundings within 10 meters of bore well.

· See that water will not collect within 2 meter surroundings.

· Keep animals 10 meters away from the bore well.

One person needs 55 litres of pure water per day.  We should drink pure water. At the same time we should eat nutritious food. If the water we drink contains lead contents and this will cause ill-effects on the body and the nerves system, he added. 

He said that one should maintain cleanliness always. After using the toilet, one should be wash hands and legs; otherwise one will suffer from many diseases. The diseases that are spread by drinking water are Typhoid, Jaundice and Polio. So, it is always good to boil the water before drinking it, because it would be chlorinated to purify it.

Government has taken initiatives to solve drinking water problems. Such projects are:

· Rajiv Gandhi Drinking Water Board

· Institutional system for drinking water supply

· Government schemes for rural water supply and purification

· Quick schemes for rural water supply

· Swajaladhara project

· Sampoorna Nirmaleekarana

· Jala Nirmala

· Nirmala Grama Puraskara

These projects are undertaken by world bank and are executed by Government of India with the help of Government of Karnataka and Gram Panchayat, he added.

Reporter:

M H Lakshmana

Vikasana Samsthe

Tarikere

Phone:   9845772617

Evaluation on Date: 26-11-08 

· Report presentation on 25-11-08 and the work of training management committee were appreciated.

· Group activity conducted on Water and Sanitation with the help of charts by Radhika Shastri was good.

· Discussion on Family survey questionnaires done by Dr. Seetha Shekhar and Mrs Prarthana was not clear and it consumed much time.

· PRA programme of Mr Govindaiah and the additional information was nice.

· Mr Vinayak explained the water testing method in a better way. 

Experts made the day’s programme a success. The dinner party went well and the participants appreciated the menu.

Evaluation:

D Lakshman. Mangalore

Ravindra Shetti, Honnavara

The report of 27-11-2008

· The training of the day started at 9.15 with prayer of Mrs Seetha Shekhar. Then Mr Govindaiah asked the teams to read out the reports of previous day. After that the team members read the reports, the day’s team members were nominated.

· They were told to present the details on the elements to be included in the social map, which was given to the team by Dr. Seetha Shekhar and Mrs Prarthana previous day. Then with the help of Mr Govindaiah, Ms Denita presented it and allowed for discussion.

· After a short tea break, Mr Lakshmana and Mr Shrinivas sung a song. Then Mrs Prarthana started discussion among the participants on Gram Panchayat information and questionnaire. Collecting village level information was discussed on the occasion, and later lunch break was given.

· The afternoon session began exactly at 1.20 by Seetha Shekhar. In that every one was asked to tell one element on how to conduct survey in villages. The questions of the participants were answered with examples and discussions. 

· After the tea break, demonstration on village survey was done by Radhika and Reena. Then the pictures of gram panchayat and villages were given along with materials used for survey to the participants, teams were formed, they were given different roles and were asked to conduct demonstration survey. 

· After the tea break Rajendra Prasad, Radhika, Parameshwar and Vinayak Das enquired the participants about the problems they faced in survey and questionnaire and their doubts were cleared through discussion.

· Then Rajendra Prasad divided the team into two groups and given the name to workshop as `Situations’ and asked the team to do domestic work. 

· When the sad news of demise of former prime minister Mr.V.P.Singh came, the participants stood for a minute of silence to pray for peace to his soul. 

· Then the training of the day was ended with a song sung by the team and Rajendra Prasad.

Team Members:

Leader: Durgesh

Reporter: Triveni, Denita

Evaluators: Sadashiva

Shantaraj

28/11/08's Report

        The reporting team read the report of the previous day’s session on 28/11/08 morning. Then on a group was organized for the day. During the first session Smt. Seetha Shekar gave a brief account of the "Mock Survey" conducted on the previous day, while she also gave some solutions to the problems related to the same. She also gave information regarding the Citizen Report Card's availability. This Day we had Dr. Prabhakar with us to give guide our trainers. Dr.Prabhakar told us which all Taluks and Gram Panchayats should be selected for WATSAN Review. He also told us on what basis should we select houses in the village for our review.

       After the lunch, Shri. Binayak of Arghyam gave us information about the kinds of photos to be taken on field. He also taught the handling of "Digital Cameras".  Rajendra Prasad gave details about Trainers Skills and Competancies. 

Smt. Rohini Nilekani, ARGHYAM's Chairperson, explained the reason and aim of WATSAN's review very clearly. Mr Vijay Kulkarni said to the trainers about the evaluation under ASER program. He informed that to do Civil Society Report, own network is necessary. They also declared that ASER report will be personally sent to each district and taluk's gram panchayat presidents and SDMC presidents.  The WATSAN review report also will be summarized and sent soon to these people said Smt. Rohini.

        Taking into consideration the suggestions of the trainers Smt. Rohini has decided that the summarization of the review report should be very simple.

        After the tea-break Shri. Parameshwarappa gave an account of what we should do before and after the review. He also explained the details of the later part of the training and its rules.
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