Questionnaire – Case Study
Background information about your organization and your project
1. Name of your organization

	


2. How many people work/are involved in your organization?

	


3. Objectives of your organization

	

	

	


4. Briefly describe the problem the community is/was facing

	

	

	

	

	

	

	


5. Briefly describe the aim of your project/activities/advocacy on the RTW
	

	

	

	


6. Which stakeholders are/were involved?

	

	

	


Legal recognition of the Right To Water (RTW)
1. Is the Right To Water officially recognized by your national government / in your constitution?

	


1.1. If YES, in how far does your state government / local authority follow the central government’s guidelines?
	

	

	


Do authorities recognize their obligations and responsibilities concerning water?
	

	

	


1.2. If NO, does your government follow other guidelines instead to assure water for people who need it? If yes, how and why? (e.g. do they try to provide safe water because of health reasons, questions of equity or environment concerns?)

	

	

	


Which other [legal] options/possibilities did you have to work towards your project’s aims?
	

	

	

	

	


Your experience with RTW
2. How did your organization learn about RTW? Who invented it and why?

	

	

	

	

	


3. Did the work in your organization change due to invention of RTW? (e.g. change of focus, methods, approaches) If yes, why so?
	

	

	

	

	


4. Compared to the former situation, what else did change when initiating the RTW language into your work?
	

	

	

	


5. RTW has several principles, which one/s is/are most convincing for you? 
(  ) quality

(  )  availability  
(  ) accessibility
(  ) accountability  

(  ) participation
(  ) equity

(  ) affordability
(  ) transparency
If your project was successful using RTW,
6. What were the reasons?
	

	

	

	

	

	

	


6.1. What did improve? What were the benefits of using RTW?

	

	

	

	

	

	

	


6.2. How did you use RTW? (i.e. did you use RTW as a tool of advocacy?) Please specify if YES or NO and why. 
	

	

	

	


6.3. Which suggestions do you have to improve RTW as a tool of advocacy?
	

	

	

	

	

	


6.4. Did stakeholders involved understand its purpose?
	

	

	


6.5. Other things you want to tell us
	

	

	

	

	

	

	

	


If your project failed using RTW,
7. What were the problems/reasons? 
7.1. Did you have problems with the community? If yes, which kind of problems? (e.g. did people understand/agree/etc to RTW?)
	

	

	

	

	


7.2. Did you have problems with local / state authorities? If yes, which kind of problems?
	

	

	

	

	


7.3. At what stage did your project fall?

	

	

	

	

	


7.4. If RTW language did not make an impact, which arguments were more convincing for governments/authorities/other stakeholders? (e.g. economic reasons)
	

	

	

	

	

	

	


7.5. other reasons, why your project might have failed (e.g. miscommunication with stakeholders)
	

	

	

	

	

	

	


PAGE  
2

