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Press Release 2007-08-15

PUB Singapore Receives Stockholm Industry Water Award

PUB Singapore was honoured with the 2007 Stockholm Industry Water Award on
Wednesday for its holistic approach to water resources management. The award
presentation, made during the World Water Week in Stockholm, recognised PUB
Singapore’s efforts to make water use sustainable for different sectors of society in
a unique and challenging urban island environment. Mr. Khoo Teng Chye, Chief
Executive, PUB Singapore, received the award from the hands of Mr. Peter
Forssman, Chairman of the Stockholm Water Foundation.

PUB is the national water agency in Singapore charged with water, wastewater and
stormwater management in the city-state. The public agency services about 4.5 million people
and a number of major industries with intensive water use. The development and
implementation of the complete management system is ongoing but has taken place over a
period of about 40 years.

PUB'’s holistic approach has resulted in a lower dependence on external water sources by
diversification of water sources, including water re-use, desalination, stormwater storage in
new water storages and supply of very high quality recycled water to industry with some
internal reuse of this supply. Singapore presents a challenging environment for water
resources management as it is a small but densely populated island city state.

In its own operations PUB has significantly reduced water losses due to leakage in pipes and
inaccurate meters, for example. It has 100% servicing of its population with water and
wastewater services and strong political and public acceptance of its policies and services.

This has been accompanied by a major change in water pricing and access policy which aims
to use the rate structure to encourage the more efficient use of water. PUB has been able to
provide lowered costs of delivered water of improved higher quality to industry and the
community. Reclaimed water, branded NEWater in Singapore, is recognised for its high
quality. Singapore has also been able to maintain low water costs for households on the
lowest tariff water supply despite the major capital investments in new equipment and
systems. Its household directed campaign of ‘Water Efficient Homes’ helps residents to save
water at home and reduce their water bills.

Through an extensive partnering program with the water industry in all aspects of
implementation it has been a model of out-sourcing of skills. From this it has developed an
industry capable of transferring this knowledge and skills to the region as well as attracting a
broad range of industry skills and capabilities as well as research to Singapore.

“"PUB has succeeded in combining all the complex components of a well functioning water
management system that has been accepted by the general public, business and industry,”
says Lars Gunnarsson, chairman of the Award Committee. “The PUB story would fit well as a
study example in the education of water managers. This is an exemplary model of integrated
water management in a framework of good policy and innovative engineering solutions.”
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About the Stockholm Industry Water Award

The Stockholm Industry Water Award is an honorary award that recognises innovative
corporate development of water and wastewater process technologies, contributions to
environmental improvement through improved performance in production processes, hew
products and other significant contributions by businesses and industries that help improve
the world water situation. The award was established in 2000 by the Stockholm Water
Foundation in collaboration with the Royal Swedish Academy of Engineering Sciences and the
World Business Council for Sustainable Development. An award committee established by the
Royal Swedish Academy of Engineering Sciences reviews the submissions and selects the
winning company. The committee contains representatives of the Academy and of the Global
Water Partnership, International Water Association, Stockholm Water Foundation, World
Business Council for Sustainable Development as well as leading academics of water sciences.

High-resolution photos for press are available at www.worldwaterweek.org.

The World Water Week continues at the Stockholm City Conference Centre until Saturday,
August 18.

Links
World Water Week: http://www.worldwaterweek.org
Press Kit: http://www.worldwaterweek.org/Downloads/WWW 2007 Press Kit.pdf

SIWI - Independent and Leading-Edge Water Competence for Future-Oriented Action
The Stockholm International Water Institute (SIWI) is a policy institute that contributes to international efforts to
find solutions to the world's escalating water crisis. SIWI advocates future-oriented, knowledge-integrated water
views in decision making, nationally and internationally, that lead to sustainable use of the world’s water
resources and sustainable development of societies.



